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NEWCOMER INFORMATION

AUTOMOBILE
Newcomers to New York must present a valid
driver's license and undergo an eye exam to
obtain a New York State driver's license. All
vehicles must be registered with the
Department of Motor Vehicles, and proof of
ownership and current, valid insurance must
be presented. All New York State vehicles are
inspected annually for safety and emissions
control.
Motor Vehicle Information and
to obtain “New Resident
Ready Packet” ....................1-800-225-5368
Hearing impaired,
TDD device only .................1-800-368-1186
Department of Motor Vehicles
County Office Building
160 Genesee Street
Auburn, NY 13021...................(315) 253-1241

BUSINESS INFORMATION-
CONSUMER FRAUD
NYS Attorney
General's Office...................(800) 771-7755
Better Business Bureau ....(800) 828-5000
Cayuga County
Chamber of Commerce
36 South Street
Auburn, NY 13021...................(315) 252-7291
contact@cayugacountychamber.com
www.cayugacountychamber.com

GOVERNMENT
City of Auburn
City Clerk's Office....................(315) 255-4100
Cayuga County
Clerk's Office ...........................(315) 253-1271

UNITED STATES GOVERNMENT
Federal Information
Center (Buffalo) ....................(800) 688-9889

HEALTH CARE
Auburn Memorial Hospital
17 Lansing Street
Auburn, NY..............................(315) 255-7011
Finger Lakes Medical Care Center
Prompt Care for Minor Emergencies
303 Grant Ave
Auburn, NY..............................(315) 258-7100
Urgent Medical Care of Skaneateles
803 West Genesee Street
(Route 20) 
Skaneateles, NY ......................(315) 685-9355
Finger Lakes Family Medicine 
Comprehensive Care for Families
Rt. 34 & Center Rd.
Scipio, NY................................(315) 364-3525
Veterans Clinic
Auburn Memorial Hospital
17 Lansing Street
Auburn, NY..............................(315) 255-7002
Finger Lakes Center for Living
Long-term Nursing Care
and Rehabilitation Services
20 Park Avenue
Auburn, NY..............................(315) 255-7188

HUMAN SERVICES
Medicaid Division ..............(315) 253-1228
Office of Children and
Family Services....................(315) 253-1661 

Child Support
Enforcement Unit ...............(315) 253-1380 
Temporary and Disability
Assistance ............................(315) 253-1267 
Long Term Care
Access Office .......................(315) 253-1110
Cayuga County
Community College Library
Franklin Street Road
Auburn, NY 13021.....................315-255-1743
Aurora Free Library
Main Street Route 90
Aurora, NY 13026 .....................315-364-8074
Hazard Library
Route 34 B
Poplar Ridge, NY 13139 ............315-364-7975
Powers Library
29 Church Street
Moravia, NY 13118 ...................315-497-1955
Seymour Library
176 Genesee Street
Auburn, NY 13021.....................315-252-2571
Weedsport Free Library
Brutus Road
Weedsport, NY 13166 ...............315-834-6222
Wells College Library
Route 90
Aurora, NY 13026 .....................315-364-3351

TOWNSHIPS AND VILLAGES
Officials in each of Cayuga County’s towns
are elected.
Villages are directed by an elected Mayor
and a Board of Trustees.

CLERK'S OFFICE
Aurelius ..........................................255-1894
Brutus .............................................834-8398
Cato.................................................626-2397
Conquest ........................................776-4539
Fleming...........................................252-8988
Genoa .............................................364-7358
Ira ....................................................626-6905
Ledyard...........................................364-5707
Locke...............................................497-1683
Mentz ..............................................776-8692
Montezuma....................................252-3830
Moravia ..........................................497-1972
Niles ................................................497-0066
Owasco ...........................................253-9021
Scipio ..............................................364-5740
Sempronius....................................496-2026
Sennett ...........................................253-3712
Springport......................................889-7717
Sterling ...........................................947-5666
Summer Hill ...................................497-3494
Throop ............................................252-7373
Venice .............................................364-9512
Victory ............................................626-6462

POSTAL SERVICE
U.S. Postal Service
Information ..........................(315) 252-9554

PUBLIC SAFETY & EMERGENCIES
EMERGENCY
Cayuga County
Police, Fire, Medical .......................... 911

NON-EMERGENCY
Cayuga County Sheriff .......(315) 253-1222
New York State Police .......(315) 255-2766

UTILITIES
ELECTRICITY ..........................(800) 531-0171
TELEPHONE
TDS Telecom ........................(315) 776-5711
Verizon ..................................(800) 722-2300

WATER
City of Auburn .....................(315) 255-4142
Cayuga County Water Quality
Management Agency .........(315) 253-1276

MEDIA & COMMUNICATIONS
Television:
WSTM Channel 3
Syracuse, NY ...........................(315) 474-5000
WTVH Channel 5
Syracuse, NY ...........................(315) 425-5555
WIXT Channel 9
Syracuse, NY ...........................(315) 446-4780

Cable Television:
Adelphia
32 Owasco Rd
Auburn, NY 13021...................(315) 252-7563

Radio:
1590 AM WAUB
1591 Experimental Rd .............(315) 258-0937
99.3 FM WLLW
Auburn, NY 13021
98.5 FM WNYR.....................(315) 781-7000
89.1 FM WDWN
197 Franklin Street
Auburn, NY 13021...................(315) 255-1743
1340 AM WWLF
401W Kirkpatrick St.
Syracuse, NY ...........................(315) 258-9653

NEWSPAPERS
The Citizen
25 Dill Street
Auburn, NY 13021...................(315) 255-2241
Scotsman Press
1658 Clark Street Rd.
Auburn, NY 13021...................(315) 252-2473
Syracuse Newspaper
75 Genesee Street
Auburn, NY 13021...................(315) 253-7316

TRAVEL SERVICES
AIR SERVICE

Syracuse Hancock
International Airport......(315) 454-3263

American Eagle .................(800) 433-7300
Comair .................................(800) 221-1212
Commutair..........................(800) 525-0280
Continental Express..........(800) 525-0280
Delta Airlines .....................(800) 221-1212
JetBlue Airways .................(800) 538-2583 
Northwest Airlines............(800) 225-2525
TransMeridian Airlines.....(866) 435-9862
United Express...................(800) 241-6522
US Airways .........................(800) 428-4322
USAirways Express ...........(800) 428-4322

TRAIN & BUS SERVICE
William F. Walsh Regional
Transportation Center .....(315) 478-1936
Amtrak ................................(800) 872-7245
Centro Bus of Cayuga .....(315) 253-5765
Greyhound Bus Lines........(800) 231-2222


